YVNO/TIHOMOYEeHHOro

E Cny:x6a dnHaHcoBOro

YperynuposaHue
cnopoB ®UHAHCOBbIM
YMNO/IHOMOYEHHbIM

®rHAHCOBbIN YNOAHOMOYEHHbIN -

3TO He3aBMCMMOe A0/KHOCTHOE ML,
KOTOpoe ocyLecTBaAseT gocygebHoe
yperynMpoBaH/e CNopoB MexKay
OUHAHCOBbLIMM OPraHM3aLMAMMN U UX
KAVMEHTaMU - GU3MYECKUMU NnLL@Mu,
no3Bo/Aa1 n3bexkaTb 0bpaleHms B cya.

JonXHocTb $pUHAHCOBOrO YNMOTHOMOYEHHOIoO
yypexgeHa OepepanbHbiM 3akoHOM «O6
YyMOTHOMOYEHHOM MO NMpaBaM noTpebuTenen
GUHAHCOBbIX YCIy .

Ecnu dnHaHcoBaA opraHusaumsa

OTKa3blBaeTCsA ya0BAeTBOPUTb
Baln TpeboBaHMA, 3a 3aLLMTON
CBOMX Npae 4o obpalleHnn B

CyA4 Bbl A0XKHbI 06paTUTLCA K
¢dunHaHCOBOMY YNOAHOMOYEHHOMY

Mo pe3ynbTaTam paccmoTpeHua
obpalleHnsa GUHAHCOBLIN
YNO/IHOMOYEHHbIN MpUHUMaeT
peLleHne o ero NosIHOM UIn
4aCTUYHOM yA40BAETBOPEHUN UK
06 0TKa3e B ero y40B/eTBOPEHUMU,

PelieHne prHaHCOBOro ynomHOMo4YeHHOro
NoANexuT 0653aTeNlbHOMY NUCMONTHEHUIO
$purHaHCOBOWM opraHusaymen.

[ocyaebHoe yperynnpoeaHue cnopoB

$PUHAHCOBbLIM YMNOJIHOMOYEHHbIM

OBA3ATE/IbHO

HoBbI NopsaaoK yperyimpoBaHua cropos
yctaHoBneH MepepanbHbiM 3akoHoM oT 04.06.2018
N2 123-P3 «O6 ynosHOMOYEHHOM MO NpaBam
notpebuTene GUHAHCOBBIX YCYyr» U ABMSETCS
oba3aTesibHbIM 419 NoTpebuTens

BECMNATHO

MprémM n paccMoTpeHme obpalleHn NnoTpedbutenen
ocyLecTBnseTc GUHAHCOBbLIM YNMOTHOMOYEHHbIM
6ecnnaTHo

MPOCTO

MNopaya obpalLeHMs He TpebyeT cneumnanbHbIX
3HaHWIN, B CNyYae 3aTpyaHEHUN NoTpedbuTento
6yneT okasaHa NoMoLLb B ero opopMIeHUN.

MNpun HeobxogumocTn Cnyxba pMHaHCOBOro
YMOSIHOMOYEHHOIO CAMOCTOSTENIbHO OPraHnu3yeT
npoBefeHne HE3ABUCUMOM SKCMEPTMU3bI

AOCTVYIHO

ObpalleHre MoxeT 6bITb HaNpPaBAeHO B MMCbMEHHOM
dopmMe 6o NyTéM 3anosHeEHUs CTAHAAPTHOM
$dopMbl B NMYHOM KabuHeTe Ha canTe pUHAHCOBOro
YMOSIHOMOYEHHOIO

BbICTPO

DrHaHCOBbIN YNOSIHOMOYEHHbIM paccMaTpuBaeT
obpalleHne U NPUHUMAET peLLeHne B TeYeHme

15 pabounx gHen. B cnyyae npoBepeHUs akCnepTU3bl
paccMoTpeHue MOXeT 6bITb MPUOCTAHOBEHO

He 6onee yeM Ha 10 paboumx gHen

3ODEKTNBHO

B cnyydyae HeUncCrnosiIHeHuna peweHna d)MHaHCOBOFO
YNOJTHOMOYEHHOIro I'IOTp66l/ITEJ'IIO BbloaéTcA
NCNONHUTENbHbIN AOKYMEeHT ONn4a NpuHyanTenbHOro
NCNONTHEHNA pelleHnda

Cnopbl, Nognexawme paccMoTpeHuto

¢VIHaHCOBbIM YNO/IHOMOYE@HHbIM

®OUHAHCOBbIM YNOJIHOMOYEHHbIM paccMaTpuBaeT
Cropbl, OTBeYatoLme Crefyoumm KpUTepuam:

CNOP O 3ALLUUTE MNMPAB NOTPEBUTENA

®UHAHCOBbBIN YMOSTHOMOYEHHbIN
paccMaTpmBaeT obpalleHue noTpebuTens

c TpeboBaHMEM K PUHAHCOBOM OpraHmM3aLLmm,
3aKJIIO4YMBLLEN C HUM (NM60 B ero rnonb3y)
[oroBop 1 (Mnu) okasasllen eMy GUHAHCOBYO

ycnyry.

MNoTpebutens — dunsmyeckoe N1Lo,
C KOTOPbIM UM B MOJIb3Y KOTOPOro
6bl1 3aK/IOYEH 4OrOBOP C
drHaHCOBOW opraHusaumen, 1méo
JINLO, KOTOPOMY OKa3blBaETCH
dunHaHcoBagsa ycnyra, B Lensx,

He CBSI3aHHbIX C OCYLLECTB/IEHUEM
npeanpuHMMaTeIbCKom
LEeATeNbHOCTH.

OrPAHUYEHHbDbIN PABMEP
MMYLLECTBEHHbIX TPEBOBAHUM

Pa3zmep vMyLLecTBEHHOro TpeboBaHUA
noTpebuTens He OOJIXXEH NpPEeBbILIAaTb
500 000 py6nen.

Mo porosopam OCAIO —
6€e3 orpaHnyeHus rno cymme
TpeboBaHUN.

CMoP C ONPEAENEHHOWN ®UHAHCOBOM
OPFAHU3ALUEN

O6palleHne MOXET 6bITb HaMpPaBneHO B
OTHOLWEHUU GUHAHCOBOM OpraHmM3aLLny,
B3aMMoOeNCTBYOLLEN C GUHAHCOBBLIM
YMOSIHOMOYEHHbIM. B3anmopencteme Mmoxet
6bITb OCYLLECTB/IEHO KakK B LO6GPOBOSIbHOM, Tak
1 B 0693aTe/IbHOM NopsiakKe.

PeecTp n nepeyeHb dnHAHCOBBIX
opraHuMsaLmii, B3aMMoLenCcTBYOLUX
¢ GMHAHCOBbBIM YMNOSIHOMOYEHHbIM,
pasMelleHbl Ha oduULIManbHOM canTe
$dMHAHCOBOro YNOSIHOMOYEHHOTO U
oduumanbHoM cante baHka Poccum.

OpraHusauumn, B3anmogencrTeyruwue

Cc d)VIHaHCOBbIM VYNO/IHOMOYEeHHbIM

B OBA3ATE/IbHOM NMOPAAKE

l 01.06.2019

CTPAXOBbIE OPTAHU3ALUN,
OCYLLECTBAWME AeATENTbHOCTb MO
OCATO, ACATIO 1 cTpaxoBaHUO HA3eMHOIO
TPaHCMopPTa, KPoMe Xes1e3HO40POXHOro

® 28.11.2019

BCE CTPAXOBbBIE OPFTAHU3ALIUN,
KpOMe CTPaxoBblX OpraHmn3aLmin,
OCYLLECTBAOLNX UCKTIOYUTENBHO
o6s3aTenibHOe MeOULIMHCKOE CTPaxoBaHue

® 01.01.2020
MUKPO®UHAHCOBbIE OPTAHU3ALIMUN

® 01.01.2021

KPEAUTHDBIE OPFTAHU3ALIUN,
JIOMBAPLbI, HETOCYOAPCTBEHHbIE
NEHCUOHHbIE ®OHAbI, KPEAUTHbIE
NMOTPEBUTEJIbCKMUE KOOMEPATUBDI

BepneHue peectpa dMHAHCOBbIX OpraHusauni,
06513aHHbIX OPraHM30BaTb B3aUMOLENCTBUE,
ocylwecTensetca BaHkom Poccum

B AOBPOBOJ/IbHOM NMOPAAKE

JTIOBbIE ®PUHAHCOBbDIE OPTAHU3ALUU,
oKkasblBatoLme GMHAHCOBbIE YTy
noTpebutensm, c 03.12.2018 roga

BrpaBe opraHM3oBaTb B3aMMogencTBme

C ®UHAHCOBbIM YMOJIHOMOYEHHbIM B
0,06POBOSIbHOM MOPsSAKE HA OCHOBAHUM
MoAaHHOIro UMW 3asB/eHUs

BepneHve nepeyHsa GpUHAHCOBbBIX OpraHM3aumii,
OpraHM3oBaBLUMX B3aMMOAENCTBME Ha LO6POBOIbHOMN
ocHoBe, ocyutectenaetca AHO «COLDY»

MopAagoK obpaweHun

K PMHAHCOBOMY YNOJIHOMOYEHHOMY

1 [o HanpaBneHnsa obpatleHuns
PUHAHCOBOMY YMOSITHOMOYEHHOMY
HanpaBbTe 3asBneHue (MPeTEH3UIO) B

PrHaHCOBYO opraHmM3aLuio, KoTopas
HeHag/iexalmm obpasomM NCnonHuIa
CcBOU 06s513aTe/IbCTBA MO 4OrOBOPY
(okazana ¢prHaHCOBYIO YCIyry)

CobntogeHne NpeTeH3NoHHOro NOpPAAKa,
npenycMoTpeHHoro ctaTbén 16 3akoHa N2123-D3,
ABNAETCA 06A3aTE bHbIM.

2 Ecnv Bbl He cOrnacHbl C MOyYeHHbIM

\ oTBeTOM GMHAHCOBOWM OpraHM3aLmnm unm
He MOJyYN/IM ero B YCTAHOBEHHbIN CPOK,
HanpasbTe ob6palLeHne GUMHAHCOBOMY
YMOSTHOMOYEHHOMY

O6palleHne MOXET BblTb HaNpaBeHo:

* Yepes IMYHbIN KabUHET Ha canTe GUHAHCOBOTO
ynonHoMmoyeHHoro www.finombudsman.ru;
* B NMMCbMEHHOM popMe no agpecy:

19017, r. MockBa, CTapOMOHETHbINM nep., oM 3,
nonydatens - AHO «COOADY».

/ 3 [NonyuunTte pelweHve puHaHCOBOro

YNOTHOMOYEHHOro no Bawemy
\ obpaLyeHuto. DuHaHcoBasa opraHmM3anms
o6s3aHa UCMOJIHUTL PeLLIEHNE B CPOK,
yKasaHHbI B peLleHnmn

B cnyvae Hecornacus ¢ peweHneM GUHaAHCOBOIo
YMOSIHOMOYEHHOIO Bbl BipaBe 06paTnUTbCs B CYA,
C UCKOM K GMHAHCOBOM OpraHmn3aLum.

MoppobHas HPoOpPpMaLMs HAa oPuLMaNTbHOM
cante $MHAHCOBOIrO YNO/THOMOYEHHOT O
www.finombudsman.ru

KoHTaKThbI

8 (800) 200-00-10

6ecnaaTHbIM 3BOHOK Mo Poccuun

119017, r. Mockea,
CTapoOMOHEeTHbIV Nep., 4OM 3,
AHO «COODY»

www.finombudsman.ru




